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We develop suitable IT solutions for you

Primetrack is your partner for individual IT services. We provide a scalable IT infra-
structure, modern workstations as well as customized service desk and support
services. Relieve your daily business routine with our managed IT services.

IT infrastructure

Whether on premise or in the cloud, if desired, we
can take over the entire operation of your IT infra-
structure and constantly provide reliable IT services.
From server to back-up, monitoring, client manage-
ment, cyber security and virtual work environments,
we cover the entire IT lifecycle.

IT support

We develop a service concept tailored to your needs
and handle all your IT inquiries remotely with our
service desk as a «single point of contact». If a
request cannot be resolved by our service desk, our
field support solves software and hardware problems

directly at your site.
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IT assessment

Discover optimization potential and areas for action
thanks to a professional review of your IT environment
by our experts. So you know exactly that the potential
of your existing IT solution is being fully exploited.
With little effort, you increase your productivity in a
targeted manner and eliminate any security gaps.

Managed IT services

For your relief, we offer a wide range of managed
services. Here is a selection:

— PrimeMailProtection against malware

— PrimeWorkplace for ready-to-use workstations

— PrimeWLAN for secure network operation from A-Z

— PrimeMonitoring for checking your hardware and
software

«Our experts advise you on the conception
of your IT operations, take over the compe-
tent implementation and relieve you in your
day-to-day business with uncomplicated IT
support.»

You would like to know more?
Contact me!

Stephan Fredrich, CEO
M +4176 482 45 20
stephan.fredrich@primetrack.ch
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IT
always available




